CO3BE3AUE

MYHUIATIAJIBHOE BIO/DKETHOE VUPEXJIEHUE
HEHTPAJIbBHBIN JBOPEIl KYJbBTYPbI

«CO3BE3/JME»
(MBY LK «CO3BE3JIUE»)

OTYET I1O YCTPAHEHUIO HEJIOCTATKOB, BBIABJIEHHBIX B XO/IE
HE3ABHCUMOM OLIEHKU KAYECTBA YCJIOBUIM OKA3AHUS YCIIYT
OPT'AHU3AILIMAMU B COEPE KYJIbTYPBI, OXPAHBI 3JI0OPOBbSI, OFPA3OBAHN A,

COLIMAJIBHOI'O OBCIIYXUBAHUA U ®EJEPAJIBHBIMU YUYPEXIEHUAMU
MEJIUKO-COLTUAJIbHOU DKCITEPTU3BI.

MynununanbHoe 610/DKETHOE yUpekIeHHE
«Paittonnsiii J[Bopen xyiasTyphl «Cossesmue» (MBY IUIK «Co3se3auey)

Jlns peanu3anyy IlaHa 110 YCTPAHEHHIO HEIOCTATKOB, BEISBICHHBIX B X07I€ HE3aBUCHMOiH
OLICHKH Ka4eCTBa yCJIOBHH OKa3aHMs yCIIyI OpraHu3alusiMi B cepe KyIbTypHl,
MYHHIUNAIBHBIM yupexaenueM «Panonnsiii JBopen kyasTypsl «Co3sezaue» B 2019-2020 roxy
IPEANPHHSTHI CIEIYIOMHE MEPHI:

ITyskT 1 nyiaHa no ycTpaHEHHMIO HEOCTATKOB:
1.1 Her undopmanuu yupenurens Ha opUIHATEHOM CaiiTe yupexIeHus

Pasmemenne Ha opHuIHaTEHOM caiiTe yupexaeHus nHGopManuu 06 yupeauTeie, KOHTaKTHBIE
tenedOHBbI, aipec caiiTa, aapeca AIEKTPOHHOH IOYTHIL.
Pasmemieno -nexabps 2019r.

1.2 Her pa3memenus uHGopManuy Ha opuIMaIbHOM caiite yupexaenus « Konuu muueHsuit Ha
OCYIIECTBIICHHE JIEATETBHOCTD, ITOUIEXAIIEH TUIEH3UPOBAHUIO B COOTBETCTBHH C
3aKOHOJATeNbCTBOM PDy (IIpH OCYIIECTBICHUH COOTBETCTBYIOIIUX BHIOB JEATETBHOCTH)

JIunensus He Tpebyercs

1.3 Het nundopmaryu Ha opuIHaTbHOM caiTe yapexaeHus «Pe3ynbraTsl HE3aBUCUMOM OLICHKH
Ka4yecTBa YCJIOBUH OKa3aHHUS YCIIYT, IUIAHBI 110 YJIyYIICHUIO KayecTBa paboThl OpraHu3aIim»

Pa3Memenue Ha OQUIMATEHOM CaliTe YIPEKICHUS PE3YIHTATOB HE3ABUCHMOM OIIEHKH Ka4eCcTBa
YCJIOBH# OKa3aHUS YCIIYT, IUIAHOB MO YJIyYIICHUIO KauecTBa paboThl OpraHU3aluy.
Pazmemeno -nexabps 2019r.

1.4 Het nocryna Ha opuIMaIbHOM CaiiTe YIpEXICHHS B pa3jen «HacTo 3aaBacMble BOIIPOCHI»

OTkpsIT JOCTYN B pasnen «YacTo 3agaBaeMble BOIIPOCHI»
Hcnonueno —nexabps 2019r.

1.5 Obecneuenue Ha OPUIHATHHOM CalTe YUPEXKICHHS TEXHUIECKONH BO3MOXKHOCTH BBIPAXKEHHS
HOJIy4aTesieM YCIyT MHEHHS O KaueCcTBE YCJIOBHH OKa3aHHs YCIyT OpraHu3anuen



Hoctyn x yenyre «Bripakenne Muermi 0 kagecTpe IPENOCTaBIIAEMBIX YCIIyT»
Hcnonueno —nexabps 2019r.

1.6 O6ecneyenne na odumaTEHOM caiite YAPEHKICHUS TOCTYIHOCTH 3allHCH HA MONyYCHHe
yenyru (no renedoHy, Ha opHIHATEHOM caiiTe 1 np.)
Hcnonneno —nexa6ps 2019r.

IIysxT nuiana 2 no yerpasHeHuHo HEIOCTATKOB:

2.1 Vayuuienus kauecrsa 000py10BaHHs TEPPUTOPHH, NIpAJICTAIOIIEH K OpraHU3alluy, U ee
TNIOMEIICHHH C Y4€TOM JOCTYIHOCTH ISl HHBATHIIOB

3ariaHupOBaH Psi/i MEPOTIPUSTHIA:

Pasmemenne crannonaproit undopmanmonHoii MHAYKIHOHHOM CHCTEMBI IS C1a60CITbIAIINX
¥ HHOPMAITHOHHBIH TEPMHUHAI C CECHCOPHBIM 3KpPaHOM 55, CO BCTPOEHHO#H CHCTEMOIH (s
TI€peladn 3ByKa Ha CIIyXOBbIE allapaTsl) Ha Gaze LentpansHore JIBopia KYJIBTYpBI
«CosBesnue» UcnonHenue, cornacHo IUTaHy 3aKynok - 2020r.

2.2 lons nonyuarenei ycnyr, YAOBJIETBOPEHHBIX IOCTYITHOCTBIO YCIYT JUIS HHBATHIOB

PazpaGorka YCIIYT JUIsl "HBQJIUIOB
Ucnonuenwue - 2020r.

Hupexrop H.B. MyroBkuna




